Student Feedback (2018-19)

The students’ satisfactory survey was mainly taken on their educational experience
and the facilities provided in the college. 85-90% of the students have given a positive
response and felt more than satisfied with the teaching-learning process. The parameters on
which the survey was conducted were related to quality of teaching faculty, access to
teaching faculty, flexibility in choosing courses etc.The overall perspective of the students
varied from excellent to good with regards to their learning process.

The services/facilities provided in the college were also rated by the outgoing
students. Close to 80% of the students rated the campus ambience to be good. An equal
percentage of students were also very satisfied with the classrooms, labs and library. It is also
understood from the survey that cleanliness and hygiene requires a special attention from the
management.

Suggestions from the Students and Action Taken:

1) Library Facilities: The students are on the whole satisfied with the library facilities
except for a few suggestions. The most important one being with regards to the
location of library in the 5™ floor. Wi-Fi facility has to be upgraded to provide
uninterrupted internet services.

Action Taken: A lift has been provided which can be used by the students as well as the
faculty. Wi-fi facilities are being upgraded in collaboration with Reliance JIO.

2) Hostel Facilities: Most of the hostellers felt that the maintenance of hostel rooms,
cleanliness and hygiene is very good. But the food menu is not up to the mark and
also quality of food should be improved.

Action Taken: There is a fixed food menu for an academic year. The menu varies from day
to day in a week.The quality of the food being served is monitored by the central canteen
management.

3) Cleanliness of Washrooms: A general perception of students is that the washrooms
across all the departments need regular maintenance.

Action Taken: The number of sanitation workers is increased on par with the increase intake
of the students. The maintenance of the washrooms is regularly supervise by the department
HoDs.
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